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Privacy agreement

Update date: October 31,2022
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JuXing Platform Service Provider (or "us") is well aware of the importance of personal information to you, and we
will provide you with more secure and reliable services in accordance with laws and regulations. In order to
facilitate you to quickly understand the core content of the Privacy Agreement, we will show you simply and
intuitively how we process and protect your personal information through the following privacy agreement
summary. For more information about our processing rules for your personal information, please refer to the full

version of the Privacy Agreement.

Privacy Protocol Summary

1. How do we collect and use your personal information

We collect your information on the principle of legality, rationality and necessity. When providing you with a
specific service, we will clearly inform you of the information and purpose to respond to your specific service
request. Depending on the service you choose, we may collect one or more of your personal information, See the

List of collected Personal Information

In order to provide corresponding services, JuXing platform may call the permission of your device. If you want to
have a further understanding, the following are the business functions corresponding to the call authority, the
purpose of the call, and the call authority to ask you, please read the Permission List. You can select some or all
permissions in the App Settings feature or through Android / iOS Settings, thus refusing us to collect the
corresponding information. In different devices using Android / iOS system, the permission display mode and the

shutdown mode may be different. For details, please contact the device and the system developer.

2. Your personal information sharing situation

In order to provide you with more professional and secure core business functions and additional business
functions, our products or services will be connected to third-party SDK products. The third-party SDK will not
collect your information until you agree to the privacy policy. If you want to know more about the third party SDK

we access, please check the List of Personal Information Shared with third parties for details.

3. How do you manage your own information

You can manage your personal information and realize your rights as the subject of your personal information

through the following channels:



1. Independent operation through the product page: you can easily manage your permission Settings through the
product page. We set the switch in the product page, the path is App "My" -> "Settings" -> "Privacy Security
Protection" -> "Rights List".

2. Contact us: If you cannot operate independently through the product function, you can contact us through the

contact information shown in Article 11 of the following full version of the Privacy Agreement.

Privacy agreement

foreword

Your trust is crucial to us, and we know how important personal information is to you. We will collect personal
information from you within reasonable and necessary limits as required by laws and regulations. We do our best
to prevent your information leakage, damage and loss by taking appropriate security protection measures
through a reasonable and effective information security technology and management process. In view of this, the
Giant Star Platform Service Provider (or the "We") formulates this Privacy Agreement and prompts you to note

that:

This Agreement applies to all products and services provided to you by giant Platform Service Provider on its
website, clients, small programs, and new forms emerging with the development of technology. The giant

Platform mentioned in this Agreement refers to the client operated by Shanghai Yuxing Technology Co., Ltd.

In particular, we need to remind you that giant is a unified account system. If you successfully register an
account on any platform of JuXing, you can log in any platform of JuXing through this account and enjoy the
services provided by relevant platforms of giant, including but not limited to extreme client and other related
platforms. JuXing provides you with unified and fast account service. Your account registration, cancellation,
password modification, modification of binding mobile phone number and other account related behaviors on

any platform of JuXing will take effect on your operation on other platforms of JuXing.

If we and our affiliated products or services use giant Platform products or services (if using the giant Platform
account), but no independent privacy policy / agreement, this policy / agreement shall also apply to such
products or services. If we and our affiliates have a separate privacy policy / agreement for the products or
services provided to you, the corresponding products or services shall apply to the corresponding privacy policy
/ agreement. If the separate privacy policy / agreement of a platform is not complete, the corresponding

provisions of the privacy policy / agreement of other relevant platforms can be referred to.

It should be particularly noted that this Agreement does not apply to the third services provided to you, such as
jumping to the third party website, client or program through the giant platform, and your personal information

provided to the third party service provider does not apply to this Agreement.

Before using the products or services of giant Platform, please must read and thoroughly understand this

Agreement carefully, especially the terms in bold and underlined. You should focus on reading and start to use



it after fully understanding and agreeing to accept it. If you have any questions about this Agreement, you may

contact us through the contact information published in Article 11 of this Agreement.

If you are a minor under the age of 18, please read this Agreement accompanied by your legal guardian and

pay special attention to the terms of use for minors.

This Agreement mainly explains to you that:

1 Ourrole

2 What information do we collect about you

3 How do we use your information

4 Under what circumstances do we share and transfer your information

5 Public disclosure

6 How do we store your information

7 How can we protect your information

8 The rights that you have

9 Personal information subject to cancel the account

10 How to protect the juvenile information

11 How do you contact us

12 clause updated

1 Our role

Our role: We are the controller of your data. This means that we have the right to decide how to process your
personal information and for what purpose. We know that you care about how to use and share your data, and

we thank you for your trust, and we will do this cautiously and rationally.



2 What information do we collect about you

We collect your information on the principle of legality, rationality and necessity. When providing you with a
specific service, we will clearly inform you of the information and purpose to respond to your specific service
request. Depending on the service you select, we may collect one or more of the following information in the

following scenarios:

2.1 When you first log in, you need to provide your mobile phone number to register your account number and
set your account password. If you do not provide relevant information, the giant star platform will not be able to
create an account and provide services for you.

2.2 When you register successfully, you can selectively fill in your personal information in the App profile bar,
including your nickname, gender, birthday, profile picture, profile introduction, and my address (name, mobile
phone number, address). This kind of information belongs to your "account information", your supplementary
account information will help us to provide you with a better experience and personalized service, but if you do

not provide these supplementary information, it will not affect your use of basic functions.

2.3 When you choose to order goods, delivery or installation, repair services, we will ask you to fill in / provide
your name, contact information, delivery address, installation address, maintenance address, service time, so as
to deal with your order and after-sales problems. At the same time, the relevant commodity order information
will record the specific order number, the creation time of the order, the amount of the goods or services you
paid, and your remarks. We collect this information for you to successfully complete the transaction, ensure your
transaction security, facilitate you to query the order service, provide after-sales customer service installation
service and other purposes we clearly inform. After you purchase the goods, you can choose whether to input the
equipment purchase voucher (including order screenshots and electronic invoice) into the equipment
management of JuXing. The input purchase information is used to calculate and verify the manufacturer's
warranty time, in case the paper certificate is lost, the start date of the manufacturer's warranty period cannot be

verified.

2.4. When you leave a message, comment or post any information on the giant star platform, we need to collect
and publicly disclose your nickname, profile picture, comments, comments and dynamic content. Your comments,
comments, and news feeds will be stored on the server. When you evaluate the goods, we will identify your giant
star platform account and nickname before the external display. However, please note that the information you
publish publicly may involve your personal information or even personal sensitive information. If you choose to
upload pictures and text containing personal information when commenting, please be more careful to consider

whether to share or even share relevant information publicly when using our services.

2.5 When your ioT device is first connected to the network or changes the network environment, you need to
conduct the device distribution process. In order to realize the networking of applications and smart devices, it is
necessary to obtain the list of wireless network hotspots of the system. According to the permission of Android
and Apple system, you must apply for the corresponding mobile phone location permission, and mainly obtain
the WLAN name and WLAN password. Please rest assured that this information is only for local use, and will not
be uploaded to the cloud server. At the same time, it is convenient for the subsequent binding of devices. The
giant star platform will encrypt and save the wireless network password locally, which will automatically fill the

password during the next equipment distribution network, so that the device can quickly connect to the Internet.



In order to find the home page of the devices around you faster, we will automatically scan the wireless network
list near you according to the mobile phone version. In order to provide you with better distribution network
service and timely find out the problems encountered in the process of distribution network, we will collect the
equipment MAC address, distribution network mode, network status and abnormal information in the process of

distribution network, and such information will be transmitted to the server for processing.

2.6 In your process of using our products and services, To identify the abnormal status of the account or device,
understand or optimize the suitability of the product and services, provide the application version upgrade or
firmware version upgrade service, We will collect your usage and store it as web log information, Includes the
hardware model, IESI number, IESI number, IDFA number, IMEI number, IMSI number, MEID number, MEID
number, SSID number, OAID number, GAID number, ICCID number, Android ID or other unique device identifier,
MAC address, IP address, operating system version, software installation list sensitive information, running
process information, registration date, and settings of the device used to access the service. In order to provide
better intelligent experience services, we will collect the relevant usage information of your Internet of Things
devices, including equipment model, equipment running status, equipment use frequency, power usage,
ambient temperature and environmental humidity. Some of your bound appliances have built-in camera and
voice service functions. When you use related functions, we will collect your session, audio, video and picture

related information with the bound Internet of Things device.

2.7 When you copy the SMS verification code to share or receive the shared password information, your
clipboard function may be called to read or write the relevant information. Read the verification code, share or
receive the password information of the shared Giant App, write the password information into the clipboard or
the password shared by other applications of the monitoring device. Clipboard information will only be processed

on your device and we will not store your clipboard information for any other route.

2.8 When you turn on the device or giant platform location function and use our location-based navigation
services, we will collect location information. You can turn off the location function through the system
authorization, and stop our collection of your geographical location information. After the shutdown, you cannot
use the relevant function, or you cannot achieve the effect of the relevant service. Note: Your current location
information is collected to provide you with environmental services and fast equipment distribution services, and

will not track your movements.

2.9 In order to help us understand the operation of any of the above giant star platforms, we may record relevant
information, including your usage frequency, crash data, overall usage, and performance data. We do not

associate the information stored in the analysis software to any of your personal information.

2.10 It should be particularly noted that separate equipment information and service log information are
information that cannot identify the identity of a specific natural person. If we combine this kind of
information with other information to identify a specific natural person identity, or combined with other
personal information, during the combined use, this kind of personal information will be regarded as personal
information, except for your authorization or otherwise stipulated by laws and regulations, we will do this kind

of information anonymous, to identify processing.

2.11 In addition, in order to realize online feedback on the use of the giant platform, we need to collect your



following information: contact information, problem description, problem phenomenon pictures or videos.
Collecting such information is to better analyze and locate the problem, contact you for more information to solve
the problem, and track the service situation. If you do not provide such information, we may not be able to

effectively locate and solve the problems you feedback.

2.12 We may also collect other information, the questionnaire response information sent to us when you
participated in the questionnaire; participating in the user experience plan, participating in various activities of

Giant platform and the information provided to us when interacting with us.

2.13 The JuXing platform may call the permission of your device. If you want to further understand the business
functions corresponding to our call authority, the purpose of our call, and the information of our call permission,
please read the giant Permissions List. You can select some or all permissions in the App Settings feature or
through Android / iOS Settings, thus refusing us to collect the corresponding information. In different devices
using Android / iOS system, the permission display mode and the shutdown mode may be different. For details,

please contact the device and the system developer.

2.14 To improve the security of your giant platform service, Protect the personal and property safety of you or
other users or the public from infringement, To better prevent phishing sites, fraud, network vulnerabilities,
computer viruses, network attacks, network intrusion and other security risks, More accurately identify violations
of laws and regulations or relevant agreement rules of the Platform, We may use or integrate your account
information, device interaction information, web log information and information we have authorized from you
or share in accordance with law, To comprehensively judge your account and transaction risks, conduct
authentication, detect and prevent security incidents, And take the necessary measures of recording, audit,

analysis and disposal according to law.

2.15 If the information you provide contains the personal information of other users, you must ensure that you
have obtained the legal authorization before providing us with such personal information. If we use the
information for other purposes not specified in this Agreement, or if we use the information collected for a
specific purpose for other purposes, or if we voluntarily obtain your personal information from a third party, we

will obtain your prior consent.

2.16 Exceptions to authorized consent: You fully understand and agree that we collect, use, share, transfer, or
publicly disclose your personal information without your authorization, and we may not respond to your
request for correction / modification, deletion, cancellation, withdrawal of consent or information if:

.1 2.16 Related to national security and national defense security;

.2 2.16 Related to public safety, public health and major public interests;

.3 2.16 Related to judicial or administrative law enforcement, such as criminal investigation, prosecution, trial

and execution of judgment;

.4 2.16 To protect the major legitimate rights and interests of you or other individuals, but it is difficult to get

my consent;



.5 2.16 The personal information that you can disclose to the public;

.6 2.16 Personal information is collected from legally and publicly disclosed information, such as legal news

reports, government information disclosure and other channels.

.7 2.16 As necessary for the signing and performance of relevant agreements or other written documents with

you;

2.16.8 Those necessary for maintaining the safe and stable operation of the products and / or services provided,

such as the discovery and disposal of faults of the products and / or services;

.9 2.16 Required for legal news reporting;

.10 2.16 When an academic research institution carries out statistical or academic research institutes necessary
and provides the results of academic research or description based on the public interest, it deidentifies the

personal information contained in the results;

.11 2.16 Other circumstances stipulated by laws and regulations.

3 How do we use your information

3.1 We will keep your personal data updated in a timely manner; store or destroy it safely; minimize the collection
and retention of data that we need to provide you with services; protect your personal information from
disclosure, abuse, unauthorized access and disclosure; and take appropriate technical measures to protect your

personal information safely.

3.2 We use your information for the following purposes:

3.2.1 Provide you with services (registration, installation, repair, etc.) according to the contract we sign with you.
3.2.2 Provide technical support.

3.2.3 Send you information about products and services that may be interested to you; invite you to participate in
e-commerce activities (including promotion activities), market survey or satisfaction survey; or send you
marketing information. If you do not want to receive such information, you can unsubscribe by the unsubscribe
function provided by the platform.

3.2.4 Provide other services as you require as required as described when we collect the information.

3.2.5 Maintain the integrity and security of our data technology systems that store and process your personal

information.



3.2.6 Execute or protect our agreement or contract with you.

3.2.7 Detection and investigation of information leakage, illegal activities and fraud.

3.2.8 Contact you to solve the problem.

3.2.9 Other uses approved by you.

3.3 It should be noted that the above use method covers the main way that we use your information. From time
to time, we may provide users with more diverse services by updating our website pages, App version, applet
version, or device firmware. When we want to use the information for other purposes not specified in this
Agreement, or when we want to use the information collected for a specific purpose for other purposes, we will
seek your consent again in the form of signing the agreement, pop-up prompt, site announcement, updating this

Agreement, etc.

4 Under what circumstances do we share and transfer your information

4.1 We will not share your personal information with companies, organizations and individuals outside Giant,

except where:

4.1.1 Sharing under legal circumstances: We may share your personal information according to the provisions
of laws and regulations, the needs of litigation dispute settlement, or according to the requirements of

administrative and judicial organs.

4.1.2 Sharing with explicit consent: After obtaining your explicit consent, we will share your personal

information with a third party.

4.1.3 Sharing with affiliates: In order to facilitate us to provide you with products and services, identify
abnormal accounts, and protect the personal and property safety of other users or the public from
infringement, your personal information may be shared with our affiliates and / or their designated service
providers. We will only share the necessary personal information and are subject to the purpose stated in this
Agreement. If we share your personal sensitive information or our affiliates change the use and processing

purpose of the personal information, we will seek your authorized consent again.

4.1.4 Sharing with authorized partners: we may entrust authorized partners to provide certain services or
perform functions on our behalf of you, we will only share your information for the lawful, legitimate,
necessary, specific and clear purpose stated by this Agreement, and authorized partners can only access the
information required to perform their duties, and shall not use this information for any other purpose. We do

not need to inform you and obtain your consent of the use and sharing of such processed data.

Currently, our authorization partners include the following types:

4.1.4.1 Authorization partners for advertising and analysis services. Please be aware, to provide you with more



convenient, high quality, personalized products and / or services, improve your experience, we may entrust
these partners to handle the information related to advertising coverage and effectiveness, but will not provide
your personal identity information, or we will be the information to identify processing, so that it will not
identify your individual. Such partners may combine the above information with other data they legally access

to implement our commissioned advertising services or decision recommendations.

4.1.4.2 Suppliers, service providers, and other partners. We send information to suppliers, service providers,
and other partners who support our business for providing our entrusted technical infrastructure services,
analyzing how we use our services, measuring the effectiveness of the services, providing customer service,

facilitating payment, or conducting academic research and surveys.

To enable you to use the above services and features, the authorized partner's SDK or other similar
applications are embedded in our applications. If you use Giant service, Ali Push SDK needs to read your device
identification number and network information to push / issue notification bar messages; if you use weather
service and intelligent scene service, Amap SDK requires you to open the device location authority and obtain
the location, device identification number and networking information; when you use the giant WeChat

sharing function, you need to obtain your device information and network status.

For the use of the third-party SDK, we will authorize our partners to obtain relevant business information
based on the premise of unsynchronized users' personal data. At the same time for the third party SDK
application interface (APl), the software tool development package (SDK) we will conduct strict security testing,
and sign strict data protection commitment / agreement with partners, in accordance with our entrusted
purpose, service instructions, this privacy policy and any other related confidentiality and security measures to

process personal information.

4.1.5 About the third-party SDK management

In order to provide you with more professional and secure core business functions and additional business
functions, our products or services will be connected to third-party SDK products. The third-party SDK will not
collect your information until you agree to the privacy policy. If you want to know more about the third party

SDK we have access to, please read the List of Personal Information Shared with third parties.

4.2 We will not transfer your personal information to any company, organization or individual, except for the

following cases:

4.2.1 Transfer with explicit consent: After obtaining your explicit consent, we will transfer your personal

information to other parties;

4.2.2 in major star platform service provider merger, internal and external business restructuring, acquisition or
liquidation, or other involving merger, acquisition or bankruptcy liquidation, such as personal information
transfer, we will require new hold your personal information of the company, organizations continue to be
bound by this agreement, otherwise we will require the company, organizations and individuals to ask you

authorized consent.



5 Public disclosure

5.1 please note that you use our service voluntary release even publicly sharing information, if you or others'
personal information or personal sensitive information (if you in the comments / evaluation / dynamic sharing
/ avatar / nickname set choose to upload contains personal information of text, pictures or video, etc.), please

be more carefully consideration, whether to release or even publicly share related information.

5.2 If you participate in various activities such as the promotion of the giant platform, in order to announce the

winning list of the activities, we may publicly disclose your nickname or your identified mobile phone number.

5.3 In addition to the above, we will only publicly disclose your personal information in the following

circumstances:

5.3.1 After obtaining your consent.

5.3.2 Law-based disclosure: Under the circumstances of law, legal procedures, litigation, or mandatory

requirements imposed by the competent government authorities, we may publicly disclose your personal

information.

6 How do we store your information

According to the law, the personal information that we collect and generate in the People's Republic of China will
be stored within the territory of the People's Republic of China, and we will not transmit or store your personal
data across borders.

Unless otherwise stipulated by law, Giant Star Platform will keep your information for the following period:

6.1 During your use of giant Platform products or services, we will continue to save for you unless you voluntarily

delete or cancel the giant Platform account.

6.2 We will regularly back up the collected information according to the data backup strategy of JuXing Platform.
6.3 After you delete the information or cancel the account of JuXing Platform, JuXing Platform will stop using your
personal information and delete your personal information within 15 working days, except for those that need to

keep it according to the requirements of laws and regulations.

6.4 After your personal information is anonymized and desensitization, the available circulation data will be used.

Your consent is not required to save and use the data on giant Platform.

6.5 In case of the suspension of our products or services, we will notify you through push notifications,

announcements, etc., and delete or anonymize your personal information within a reasonable period of time.

6.6 during your use of our products and / or services, your personal information will be kept to achieve the



purpose of the policy, at the same time will be combined with the provisions of the relevant laws have mandatory
time period, such as the electronic commerce law of the People's Republic of China, the measures for the
supervision and administration of network transactions require goods and service information, trading
information preservation time is not less than three years from the date of transaction completion. After
exceeding the storage period, we will delete or anonymize your personal information as required by the relevant

laws.

7 How can we protect your information

7.1 We have adopted industry standards to protect your information against unauthorized access, public
disclosure, use, modification, damage or loss of personal information. For example, when exchanging data
between your browser and server is protected by SSL protocol encryption, we provide HTTPS security to the
websites of Giant Platform, we will use encryption technology to improve the security of personal information,
we will use trusted protection mechanism to prevent malicious attacks on personal information, we will deploy
access control mechanism to ensure that only authorized personnel can access personal information, and we will
hold security and privacy protection training courses to strengthen employee awareness of the importance of

protecting personal information.

7.2 The Internet is not an absolutely safe environment. When using our products or services, we strongly
recommend that you do not use the communication method not recommended by JuXing. You can connect and
share with each other through our services. When you create communication, transaction, or sharing through our
services, you can choose the object of communication, transaction or sharing, independently, as a third party that

can see your transaction content, contact information, exchange information or sharing information.

7.3 After the unfortunate occurrence of personal information security incidents, we will inform you in accordance
with the requirements of laws and regulations: the basic situation and possible impact of the security incidents,
the disposal measures we have taken or will take, suggestions that you can independently prevent and reduce
risks, remedial measures for you, etc. We will inform you of the relevant information of the event, such as mail,
letter, telephone, push notification, etc. When it is difficult to inform the subject of personal information one by
one, we will take a reasonable and effective way to issue an announcement. At the same time, we will also report
the handling of personal information security incidents in accordance with the requirements of the regulatory

authorities.

7.4 You fully understand and agree that we have the right to review whether the identity information provided by
user registration is true and effective, and actively take reasonable measures such as technology and
management to ensure the security and effectiveness of user accounts; you have the obligation to properly keep
their account number and password and use them correctly and safely. If either party fails to fulfill the above
obligations and causes the loss of the account password or the account theft, which causes damage to the civil

rights of users and others, it shall bear the legal liabilities arising therefrom.

7.5 If you find that someone else falsely uses or embezzled your giant account and password, or any other
situation without your legal authorization, you should immediately notify and inform us in an effective manner as

required. You notice, should provide consistent with your registered identity information personal effective



identity information, received your effective request and verify the identity, we will according to your
requirements or combined with the specific situation to take corresponding measures (including but not limited
to suspend the account login and use, remove remove account binding of intelligent devices, etc.), according to
your request to take corresponding measures to you and other users, shall be borne by you. If you do not provide
the valid identity information or the personal valid identity information provided by you is inconsistent with the
registered identity information, we have the right to refuse your request, and you shall bear the losses caused

thereby.

8 The rights that you have

You have the right to manage your information, including:

8.1 Access to your personal information

8.1.1 Account information: If you want to access or edit the personal information in your account, change your

password, etc., you can log in your account to access or edit through Settings.

8.1.2 Other personal information (such as using the mall, after-sales service, application and repair services): You
can access the personal information generated in the process of using our products or services on the
corresponding service page; you can also check your information collected by us. Check the List of Personal
Information collected by Giant Star.

8.2 Correct your personal information

When you find an error in our handling of your personal information, you have the right to ask us to make
corrections or supplements. You can correct or supplement instructions by visiting the Personal Information
Settings page or contact us directly.

8.3 Delete your personal information

In the following cases, you can contact the customer service of JuXing Platform to delete your personal

information:

8.3.1 If we handle personal information against laws and regulations.

8.3.2 If we collect and use your personal information without your explicit consent.

8.3.3 If our handling of personal information seriously violates our agreement with you.

8.3.4 If you do not need to use our products and services, or if you voluntarily cancel our giant star account.

8.3.5 If we are not required to provide products or services.



8.3.6 If we share or transfer your personal information with others without your express consent, you have the

right to request us and a third party to delete it.
8.3.7 If we violate the agreement with you and publicly disclose your personal information, you have the right to
ask us to immediately stop the public disclosure, and issue a notice to require the relevant receiving party to

delete the corresponding information.

If we decide to respond to your deletion request, we will stop offering you products or services and delete your

personal information as required by applicable law.

8.4 Copy of personal information

8.4 If you need a copy of your personal information, you can obtain it by:

8.4.3 Contact us through article 11.

8.5 The right to withdraw the consent

8.5.2 When we rely on your consent to process the data, you have the right to withdraw the consent at any time.

Specifically, you can withdraw your consent by canceling the giant account. The operation path App "My-Set-

-Cancel account".

8.5.3 If you want to change your authorization scope, you can modify your personal permission setting through

your mobile device, and the operation path is App "My-Set-Privacy Security Protection".

8.5.4 After you withdraw your consent or authorization, we will not be able to provide you with the services
corresponding to the withdrawal of consent or authorization, and will no longer process your corresponding
personal information. However, your decision to withdraw your consent or authorization will not affect the

previous processing of personal information based on your consent or authorization.

9 Personal information subject to cancel the account

9.1 You can cancel your previously registered account at any time. If you need, you can apply for cancellation in

any of the following ways:
9.1.1 Log in to the Giant Star App and submit the account cancellation application through "My-Set-Cancel
Account". Regarding the risks of your account cancellation and the conditions that should be met, please see the

Cancellation Agreement for details;

9.1.2 Contact us through the contact information of Article 11 to cancel the main account of your personal

information.

9.2 After you cancel your account, we will not provide you with products or services and, according to your



request, unless otherwise stipulated by law, we will delete or anonymous your personal information within 15

working days.

9.3 if your account is through the phone number / WeChat id account registration, such as you due to personal
reasons to change the phone number / WeChat signal account, to ensure the safety of your equipment, please
be sure to change the phone number / WeChat ID account before untie your binding equipment, otherwise, if
others continue to use the same phone number / WeChat ID account, number owner will be able to see and

control your equipment.

10 How to protect the juvenile information

10.1 Our products and services are mainly aimed at adults. In the case of collecting personal information of
minors with the consent of the legal guardians, we will only use or publicly disclose the personal information of
minors under the circumstances permitted by law, the explicit consent of the legal guardians or necessary for the

protection of minors.

10.2 If we find that the personal information about the minor was collected without the prior consent of the legal
guardian, we will try to delete the relevant data as soon as possible. If the legal guardian has reason to believe
that the minor has submitted his personal information to Giant Platform without their prior consent, please
contact us to ensure that such personal information is deleted and that the minor cancels any applicable Giant

Platform service.

11 How do you contact us

11.1 If you have any questions, comments or suggestions about this Privacy Agreement, or you want to exercise
any rights, or you have any request to discuss with us, please contact our department handling personal
information protection in the following ways:

11.1.1 Giant Star Platform Service Provider

Giant star App: Shanghai giant star Technology Co., LTD

11.1.2 Address: Room 1101, Building 2, N0.588, Zixing Road, Minhang District, Shanghai

11.1.3 Email: juxing_dev @juxingtech.c n

11.2 To ensure security, you may need to provide a written request or otherwise prove your identity. In general,
we will respond within 15 days. If you are not satisfied with our reply, especially our personal information
processing behavior damages your legitimate rights and interests, you can also complain or report to the network

information, telecommunications, public security and municipal supervision authorities.

11.3 If you are not satisfied with our reply, especially if you believe that our personal information processing

behavior damages your legitimate rights and interests, you can also seek a solution by filing a lawsuit with the



people's court with jurisdiction in the place where the defendant has his residence.

12 clause updated

12.1 In order to provide you with better service and better user experience, this Agreement will be changed in
accordance with business adjustments, changes in laws, regulations or policies. If you continue to use any of the
services we provide or visit our relevant websites after the change or change, we believe that you have fully read,

understood and are subject to the revised Privacy Agreement.

12.2 This Privacy Agreement is updated at least every 12 months on October 31,2022.
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